
FY23 User Fees
Description Group Specific  FY2022-2023 Charge    Frequency Note

CL014-DIVISION OF INFORMATION TECHNOLOGY
DoIT

Campus IT Assessment Aiken  $                              4.60 per month per FTE
Campus IT Assessment Beaufort  $                              4.60 per month per FTE
Campus IT Assessment Lancaster  $                              4.60 per month per FTE
Campus IT Assessment Salkehatchie  $                              4.60 per month per FTE
Campus IT Assessment Sumter  $                              4.60 per month per FTE
Campus IT Assessment Union  $                              4.60 per month per FTE
Campus IT Assessment Upstate  $                              4.60 per month per FTE
Classroom Studio  $                            75.00 hourly For all campuses
Digital Signage  $                            25.00 per month Rate applies to all campuses
EC500 License Fee  $                            50.00 one time Columbia only
Gamecock Cable Subscription Rate  $                            25.00 per month Applies to all campuses. NLA Oct. 1, 2021
Cable Streaming Service  $                           180.00 per year per user Effective Oct. 1, 2021
Labor-Specialized  $                           125.00 per hour This system-wide blended rate is for highly specialized IT 

services, which require unique technical skills. Some 
examples of these services are software development, 
database administration and support, software application 
administration and support.

Training/Meeting Facilities Hourly Rental  $                            50.00 per hour
DoIT General Labor Rate  $                            75.00 per hour (1 hr minimum)
DoIT Inventory  See Note material cost + freight/taxes+10%For all campuses
Windows Web Hosting Site plus MS SQL  $                            50.00 per month

DoIT Mainframe
Data Entry  $                            20.00 per hour
Microfiche  $                              0.35 per fiche (copy) and 1.35 per fiche (original)
Scanning  $                              0.05 per sheet $5.00 minimum

DoIT Service Level Agreements
SharePoint Hosting-Standard  $                           100.00 per month
File Services SLA  $                              0.10 per GB per month The file sharing SLA provides 3 tiers (Bronze, Silver, and 

Gold) as options.  
Bronze .06/GB/Month - single, non-replicated file sharing 
on primary storage. 
Silver .10/GB/Month - Mirrored file sharing on primary and 
secondary storage, replicated between UTS and a  2nd 
location.  
Gold .30/GB/Month - Mirrored file sharing on primary and 
secondary storage, replcated between UTS and a 2nd 
location, in addition to a third copy replicated on tape off-
campus.

Tier 1 Standard Storage  $                              0.10 per GB Rate assessed when storage limits of Server SLA allotments 
are exceeded.  Amount varies based on size and access

Virtual Desktop Infrastructure (Advanced)  $                            50.00 per month
Virtual Desktop Infrastructure (Basic)  $                            35.00 per month
Virtual Servers (Custom)  See Note per month This rate includes 5 GB to 30 GB Ram, up to 1 TB disk 

space. Incremental storage available at , $0.20 per GB. Go 
to following link for pricing 
http://uts.sc.edu/sla/virtualserver.shtml

Backup Service Only 100GB - 200 GB  $                            90.00 per month
Backup Service Only 100GB or less  $                            50.00 per month
Backup Service Only 200GB - 300 GB  $                           140.00 per month
Backup Service Only Greater than 300 GB  $                           140.00 plus $7.50 for each incremental 100GB
Desktop Support- Service Level Agreement (Advanced)  $                            40.00 per FTE per month Advanced desktop support service level agreements allows 

for multiple devices to be supported up to a maximum of 
five (5) devices. In addition, some departments use non-
standard equipment (example, personal purchased 
equipment) that require additional work.

Desktop Support-Service Level Agreement (Basic)  $                            25.00 per employee per month
Desktop Support-Service Level Agreement (Lab)  $                            12.50 per lab desktop per month
Virtual Server  $                           106.00 per server per month Virtual Server (Base) $100/server/month operating systems 

installation, configuration, patching, upgrades, virus 
protection and 24/7 operating system monitoring and normal
business hour support M-F; Virtual Central Processor Unit 
(VCPU) $5/VCPU/month base

SharePoint  Hosting-Enterprise  $                           210.00 per month
SharePoint Hosting-Grandfather  $                            45.00 per month
SharePoint Hosting-Secure  $                           480.00 per month
Colocation Full Rack  $                        2,000.00 per year
Colocation Shared Rack  $                            50.00 per year, per rack

DoIT Telephone and Network Services
Enhanced Monthly Telephone Service  $                            34.00 per month University Telephone user fees remain in place for all 

Agency Fund activities.  Other University units will be 
charged on a per FTE basis as of FY2012.

Enhanced Voice Mail - Monthly Charge  See Note per month Price varies with mailbox class of service; University 
Telephone user fees remain in place for all Agency Fund 
activities.  Other University units will be charged on a per  
FTE basis as of FY2012.

Fax/Modem  $                            19.00 per month



FY23 User Fees
Description Group Specific  FY2022-2023 Charge    Frequency Note

Network Services-Consolidated rate for network and 
telecommunication services

 $                            41.00 per FTE per month Rate applies to Columbia campus only; Fee Structure 
includes the following services: Telecommunications Long 
Distance, Voice Mail (Basic), Campus services: Local and 
Security and Safety Technology, Emergency Call Boxes, 
Fire Alarms, Security Alarms, Network
Common Services - Consolidated rate for network and 
telecommunications

Telephone Conference Services  $                              0.10 minute/person
Telephone Installation - Basic  $                           160.00 
Telephone Installation - Enhanced  $                           220.00 
Telephone Installation - Upgrade from basic to enhanced 
services

 $                            80.00 

Administrative Long Distance          $                              0.05 per minute University Telephone user fees remain in place for all 
Agency Fund activities.  Other University units will be 
charged on a per FTE basis as of FY2012.

Basic Monthly Telephone Service     $                            19.00 per month University Telephone user fees remain in place for all 
Agency Fund activities.  Other University units will be 
charged on a per FTE basis as of FY2012.

Conference Bridge                                             $                            70.00 per year This is a University owned product allows for a dedicated 
Conference Bridge with 50 available participants. This 
service includes Web Collaboration and negates having to 
setup Ad Hoc conference bridging that is charged $18.75 
per use for setup.

Notes:
Affiliate: external party not sponsored by USC group


