
THEY SHOWED UP, 
BUT WHO WILL 
COME BACK? 

WE ALSO WANTED TO KNOW HOW 
PARTNERS' RATINGS INFLUENCED 

EACH OTHER AND THEIR 
ATTENDANCE. SO, WE IDENTIFIED A 

HIGH SATISFIED PARTNER AND A 
LOW SATISFIED PARTNER 

Early ratings predicted later ratings for 

both the low and high satisfied partner. 

That means that knowing peoples' 

intentions early can help identify those 

who may not return. 
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